Aggregating Outside Accounts into Your Client Portal
1. When you log into your portal, click on the “Net Worth” tab at the top, then “Accounts”
from the drop-down menu.

2. On the top right, click on “Add Account”.

3. To aggregate your account, click on “Find your Institution” on the left side.

4. If you have not aggregated before, the Terms of Use for Morningstar ByAllAccounts will
come up. You will need to agree to and accept the terms before being able to establish
feeds.

5. After accepting, you will be able to look for account’s institution in the search bar. If you
are trying to aggregate from one of the institution’s whose logo is on the screen, you can
just click on the logo to go straight to the login credentials screen.

6. If you need to search for your institution, then the results will start with the most popular
links that other people have used to establish a feed for their accounts. Please keep in
mind that the best way to aggregate is to match up the URL of where you currently go to
login and see your outside account information to a URL in the results below.

7. To aggregate the account, you will need to enter your username and password that you
use to log into that institution. It may ask you for additional information if needed (such
as two-factor authentication).

8. If you are not able to aggregate (such as an institution that is not listed, real estate, etc.)
you can manually add it to your client portal by selecting “Add Asset or Liability” under
the Manual Accounts section on the right side.

9. You will need to enter several details about the account:
a. Asset Type: You will be able to choose from “Art,” “Boat”, “Car,” “Home,”
“Jewelry,” “Other Asset,” and “Other Liability.”
b. Account Category: You will be able to choose from a large list of categories and
subcategories. Please select the one that best fits the account. If it doesn’t seem to
fit in any of the categories listed, you can contact us, and we can create one for
you.
c. Account Name: Please title the account so that it is clear who owns it, what the
account is, and where it is help if applicable.
d. Valuation Date: This is automatically set to yesterday’s date, but you can change
it to any date prior to that if needed.
e. Market Value: Enter what the balance of the account is here.

10. Once you click “Add Account,” it should show “Account successfully added,” and allow
you to either enter other manual accounts by clicking “Add New Account” or if you are
finished you can click “View Accounts.”

11. Once you are back to the Accounts screen, you should see the added accounts listed under
“My Accounts.” Additionally, you can look at the status of what has been added to your
client portal by selecting “Added Institutions” on the left side.

12. This is where you can look to see if there are any errors with the connection between

your client portal and the institution.

13. Please keep in mind that aggregated accounts may take several days to show up on the
home screen, as well as your Balance Sheet under Net Worth since the system needs to
reconcile the feed coming in. Manual accounts will show instantly in all of these areas.

